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1. POLICY CONTEXT

1.1. Purpose

» To provide a productive workplace free of
discrimination, harassment, and
retaliation.

» To provide equal opportunity for all
employees.

» To comply with applicable laws against
discrimination, harassment, and
retaliation.

1.2. Scope

This Policy applies to every officer, director, full-
and part-time employee, faculty member,
contractor, and student worker of Laureate.
References in this Policy to “Laureate” include
Laureate Education, Inc., and its subsidiaries
and affiliates controlled by such entities.

1.3. Definitions

DISABILITY: A physical or mental impairment
that substantially limits one or more major life

activities, or having a history or record of such

an impairment, or being perceived by others as
having such an impairment.
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DISCRIMINATION: Making employment-
related decisions, other than accommodation
decisions, based on race, color, religion,
gender, age, marital status, sexual
orientation, national origin, citizenship status,
disability, veteran status, gender identity, or
any other status protected by the laws in the
locations where we operate.

HARASSMENT: A form of discrimination that
includes unwelcome verbal, visual, physical
or other conduct of any kind that is based on
a legally protected characteristic and has the
intent or effect of creating an intimidating,
offensive, or hostile work environment.
Unacceptable behavior may include:

» QOffensive language, jokes or slurs

» Degrading comments

* Intimidating or threatening behavior

» QOther visual, verbal or physical conduct
that could create an intimidating,
hostile or offensive work environment.

RETALIATION: Reprisals or retribution
against an employee for raising a concern
about discrimination or harassment, or for
participating in a discrimination or
harassment investigation.

SEXUAL HARASSMENT: Verbal, visual, or
physical conduct of a sexual nature that is
unwelcome or that makes someone feel
uncomfortable, and creates an intimidating,
offensive, or hostile work environment. It can
take many forms, including sexual advances;
requests for sexual favors or unwelcome
demands for dates; sexually oriented jokes,
pictures, texts, or email messages; explicit or
degrading comments about appearance; and
display of sexually suggestive pictures or
pornography.
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2. POLICY STATEMENT

2.1

Roles & Responsibilities

EMPLOYEES:

Contact Human Resources immediately if
they feel they (or others) have experienced
discrimination, harassment, or retaliation.
Cooperate fully with Human Resources in
investigations of possible discrimination,
harassment, or retaliation.

Conduct themselves as above in a manner
that does not violate this Policy.

Maintain confidentiality in relation to
investigations of possible discrimination,
harassment, or retaliation.

LEGAL:
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Provide advice and consultation on
harassment, discrimination, and retaliation
issues.

Consult with Human Resources prior to
any investigation of possible
discrimination, harassment, or retaliation
to ensure the proper resources are
engaged and procedures followed.
Participate in or direct investigations
where appropriate.
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MANAGERS:

Maintain an environment free of
discrimination, harassment, and
retaliation.

Contact Human Resources immediately
if an employee reports discrimination,
harassment, or retaliation, or if there is
reason to believe that an employee has
been subjected to discrimination,
harassment, or retaliation.

Work in conjunction with Human
Resources during investigations of
possible discrimination, harassment, or
retaliation.

Conduct themselves in a manner that
does not violate this Policy.

Initiate corrective action in coordination
with HR if discrimination, harassment, or
retaliation has occurred.

Maintain confidentiality in relation to
investigations of possible
discrimination, harassment, or
retaliation.

HUMAN RESOURCES:

Offer management tools to help
maintain a work environment free from
discrimination, harassment, and
retaliation, and consult on equal
employment opportunity issues.
Consult with Legal prior to any
investigation of possible discrimination,
harassment, or retaliation to ensure the
proper resources are engaged and
procedures followed.

Work in conjunction with managers and
Legal to investigate complaints of
discrimination, harassment, or
retaliation, maintaining confidentiality.
Be available to give advice on handling
situations where inappropriate behavior
is apparent or suspected.

Ensure that this Policy is applied
consistently.
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2. POLICY STATEMENT
2.2. Policy Requirements

2.21 EQUAL EMPLOYMENT OPPORTUNITY:

Laureate is committed to providing equal
employment opportunities (EEO) for all people,
regardless of race, color, religion, gender, age,
marital status, sexual orientation, national
origin, citizenship status, disability, veteran
status, gender identity or any other status
protected by the laws or regulations in the
locations where we operate. Making
employment decisions based on any of these
personal characteristics is a violation of this
Policy and is illegal under the laws of many
countries.

This Policy extends to all terms and conditions
of employment, including, but not limited to,
hiring, placement, promotion, termination,
layoff, recall, transfers, leave of absence,
compensation and training. We comply with
applicable laws governing nondiscrimination in
every location in which we operate.
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2.2.2. DISCRIMINATION AND
HARASSMENT:

Laureate does not tolerate discrimination or
harassment based on an individual’s race,
color, religion, gender, age, marital status,
sexual orientation, national origin, citizenship
status, disability, veteran status, gender
identity or any other status protected by the
laws or regulations in the locations where we
operate.

We expect everyone at Laureate to treat each
other with respect. Laureate employees,
candidates for employment, clients, vendors,
suppliers, and visitors to our campuses and
locations should expect an environment free
from harassment and discrimination. Any
harassment or discrimination, whether from a
Laureate employee or other, should be
reported in accordance with this Policy.

Because the intent of this Policy is to deter
harassment and discriminatory conduct that
is unwanted, unreasonable, and demeaning,

Laureate may consider conduct to be in
violation of this Policy even if it falls short of
unlawful discrimination or harassment under
applicable law.

2.2.3. REASONABLE ACCOMODATION FOR
DISABILITIES:

Laureate makes every effort to reasonably
accommodate individuals with a disability,
including, a disability caused or contributed
to by pregnancy, in order to provide
employment opportunities for them.
Furthermore, Laureate is committed not to
discriminate in any manner against qualified
individuals with disabilities with regard to all
terms and conditions of employment.
Employees who believe they have a disability
that may require a reasonable
accommodation in order to perform the
essential functions of their position should
contact their manager or the Human
Resources department.
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2. POLICY STATEMENT

2.2. Policy Requirements

2.2.4 DATING AND PERSONAL
RELATIONSHIPS:

In general, Laureate employees may date and
develop friendships and relationships inside the
workplace as long as the relationships do not
negatively affect work.

The exception relates to managers and
supervisors. Employees in managerial or
supervisory roles must understand that
personal relationships with employees who
report (either directly or indirectly) to them
may be perceived as favoritism, misuse of
authority, or potentially, sexual harassment.
Therefore, employees in a managerial or
supervisory position should not enter into a
romantic or intimate relationship with a
subordinate. If such a relationship does arise,
both the manager and subordinate must report
the relationship to HR, which will work with the
parties to consider options for resolving any
conflict of interest created by the relationship.
This applies if the subordinate employee is a
direct subordinate, if the supervisor may have
Influence over salary or promotional
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opportunities of the subordinate, or if any
other potential conflict of interest could be
perceived.

2.2.5 REPORTING:

Any Laureate employee who believes they
have been harassed or discriminated against,
or is aware of a situation where another
employee is being harassed or discriminated
against, should report the situation to the
Human Resources Department, or through
the Laureate Ethics Helpline
(www.LaureateEthics.net) immediately.

Management employees must report any
harassment or discrimination of which they are
aware.

Reports of harassment or discrimination will
be promptly and appropriately investigated in
as confidential a manner as possible.
Laureate will take immediate and appropriate
action if harassment or discrimination is
determined to have occurred.

2.2.6. RETALIATION:

Any retaliation against a person who raises a
concern about harassment or discrimination
in good faith, or participates in a relevant
investigation, is a violation of this Policy.

Retaliation can take many forms, including
intimidation, denial of a promotion, a poor
performance review, or termination of
employment. All of this behavior is
prohibited if it is in response to someone for
having raised a concern honestly or
participated in an investigation

Employees who believe someone has been
retaliated against or that they themselves
have been retaliated against, should report
the matter to HR.

2.2.7 RELATION TO APPLICABLE LAWS:

If there is any conflict between this Policy and
any law applicable to Laureate operations, we
must follow the applicable law.
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2. POLICY STATEMENT 3. POLICY GOVERNANCE

2.3. Deviations 3.1. Ownership

There are no deviations currently approved for It is the responsibility of the Chief Human Resources Officer to monitor and enforce
this Policy. compliance with this Policy.

3.2. Non-Compliance Warning

Employees who violate this Policy will be subject to disciplinary action, up to and
including termination of employment.

3.3. Review

This Policy should be reviewed by the Policy Council every two years for clarity,
accuracy, and relevance.
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